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FREQUENTLY REQUESTED SERVICES 

 
As of September 2nd, 2010 

 
FOR POLICE RESPONSE: 

EMERGENCY: DIAL 911 
 

NON-EMERGENCY: 609-267-8300 
Police Records/Admin: 609-499-3131 



 
ATTENTION PROPERTY OWNERS WITH ALARM SYSTEMS!!! 

If you have an alarm system that calls for help, please be sure to have your alarm 
company update the telephone numbers to be called. 

 
Alarms calling for Fire and EMS should call 609-265-7168 

Alarms calling for Police should call 609-265-7169 
 

New Police Window Hours 
Monday: 8am-4pm 

Tuesday-Friday: 8am-8pm 
Saturday: 8am-4pm 
Sunday: CLOSED 
Holidays: CLOSED 

 
 

Other Available Police Department Services 
 

Operation Reassurance- Established for Senior Citizens and Disabled individuals living alone. 
 

Project Lifesaver- Established in conjunction with the Burlington County Sheriff’s Department for individuals suffering from 
Alzheimer’s, Autism, or other types of illnesses which may cause a person to wander from their home. 

 
Domestic Violence Response Team- A volunteer community civilian team established in conjunction with the Burlington Twp. 

and Burlington City Police Departments as well as the Providence House to provide victim support, information, and referrals at the 
time of a domestic violence crisis. 

For further information on these services and other available services, please visit www.florence-nj.com 

 



If you walk in for a….. 
 
POLICE REPORT REQUEST… 
Return to the Police Window during regular business hours… OR…  Visit www.florence-nj.com, click on “Forms & Permits” (on the 
left side), click on “Discovery Report Request”, print the form, complete the form, and fax it back to 609-499-8181 or drop it off 
during regular business hours. Be sure to read and complete the paragraph just above your signature. 
 
COMPLETED POLICE REPORT… 
Return to the Police Window during regular business hours. Be sure to have exact change with you. 
 
BICYCLE HELMET… 
Return to the Police Window during regular business hours. These are available upon request for adults and for juveniles 
accompanied by an adult. 
 
BICYCLE REGISTRATION… 
Return to the Police Window during regular business hours. Have your bicycle with you for the serial number. 
 
BOAT RAMP PERMIT… 
Return to the Police Window during regular business hours. Be sure to have your boat registration and trailer registration with you. 
Fees are as follows: 
Daily:  
Florence Resident:   $5.00 
Out-of-Town Resident:  $10.00 
Out-of-State Resident:  $50.00 
Yearly: 
Florence Resident:   $25.00 
Out-of-Town Resident:  $50.00 
Out-of-State Resident:  $500.00 



 
FEES ARE SUBJECT TO CHANGE!!! 
 
APPLICATION FOR FIREARMS ID CARD, PERMIT TO CARRY A PISTOL OR HANDGUN PURCHASE PERMIT… 
Return to the Police Window during regular business hours… OR… Visit www.florence-nj.com, click on “Forms & Permits” (on the 
left side), click on the link for the corresponding permit, complete the form, print two copies, sign them and drop them off during 
regular business hours.   RETURN TO THE POLICE WINDOW DURING REGULAR BUSINESS HOURS FOR THE 
FOLLOWING: 
 
-Completed Permits or ID cards (including solicitor’s, firearms,  and volunteer coaching) 
-Temporary NO PARKING signs 
-Temporary handicapped parking placards 
-Requests for dumpster/storage unit permits 
-Keys to access Township-owned buildings or offices 
 
IF YOU WALK IN DURING OFF-HOURS AND HAVE A COPY OF A RESTRAINING 
ORDER OR NEED POLICE ASSISTANCE, PRESS THE BUTTON ON THE SILVER & 
YELLOW CALL BOX IN THE LOBBY. 


